
8 Impression Technique Guide

EXCELLENCE THROUGH EDUCATION

Troubleshooting Information

INADEQUATE OCCLUSION WITH 

CLOSED-BITE IMPRESSION

Take closed bite impression and hold it to a light.

Incorrect

Need to have more 

contact on adjacent

teeth

Correct

Occluding contacts 

evident

TISSUE CONTACT WITH TRAY

Problem:

• Size and shape of tray is not correct

• Tray is not seated correctly

• Not enough tray or wash material used

Solution:

• Fill tray 2⁄3 full. Use more wash material around

preparation and adjacent teeth.

• Use custom tray or 2-step putty/wash in a stock

tray.

• Check tray size and retake impression.

• Seat tray evenly.

• Avoid tooth contact with tray while seating.

Incorrect Correct


